
Healthcare change for individuals exempt from compulsory health insurance for 

reimbursement of costs in accordance with Section 64(1) SGB V in conjunction with 

Sections 1 and 1a AsylbLG as per the state framework agreement of 01 October 2022   

 

To whom it may concern, 

 

If you have visited a doctor or gone to hospital, you were previously required to present 

a health insurance certificate. This was sent to you automatically in the post by the 

Krefeld Department of Migration and Integration. This is changing with effect from 1 

October 2022. 

 

In the future, you will no longer receive health insurance certificates. The health 

insurance certificates are being replaced by an electronic health insurance card. 

However, you will not receive this electronic health insurance card until next year, at 

which point it will be sent to you by Siemens Betriebskrankenkasse (SBK). To ensure that 

you are still able to go to the doctor if you are sick or go to hospital in an emergency, SBK 

will send you a temporary certificate in the next few days. You can then use this in the 

same way as the previous health insurance certificates. 

 

SBK – for questions relating to health insurance from 01 October 2022  

Contact person: Ms Ina Obholz 

Telephone: 0211/17 90 101 - 205    E-mail: ina.obholz@sbk.org 

Düsseldorf Office, Klaus-Bungert-Str. 6, 40468 Düsseldorf  

Opening times: Monday–Friday 09:00–15:00 
 

 

 

 

SBK opening times in 47799 Krefeld, Hansastr. 32 

Date: 07 October 2022   Time: 08:00–12:30 

Date: 03 November 2022   Time: 08:00–12:30 

 

In the scope of this change, the City of Krefeld has to transfer your personal data to SBK 

in the fulfilment of its official duty. This takes places with consideration to data 

protection regulations. 

 

Your sincerely, 

 

Department of Migration and Integration 

 


